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LATEST NEWS

Thong di¢p tur Chu Tich
AVACS

Kinh gui Quy cu dan, thanh vién gia dinh va nhan vién AVACS,

Thang 6 nam 2024 s& danh dau mot cot mbc quan trong khéc trong lich sir vién dudng 1do0 AVACS cua
ching toi.

Vién dudng 3o cia ching t6i da hoat dong duoc 6 nam ké tir thang 6 nam 2018 va va hién tai hiéu suét cu
tra ctia chiing t6i da dat t6i 100% va chiing t6i da gitp d& dugc rat nhiéu nguoi gia yéu, neo don va ¢
hoan canh kho khin trong cong dong.

Vao ngay Chu nhat 24/03/2024, Khu Vuon Tam Linh da chinh thitc dugc khanh thanh béi cac Giam dbe
sang lap AVACS: Béc si David Minh Ting, Ba Tracey Kiéu Tang, Bac si Hao Vi, Bac si Vinh Nguyén,
cung v6i Ngai Chris Bowen Bo truong Bo Bién d6i Khi hau va Nang lugng Chris Bowen va Ngai Jason
Clare, B9 truong Bo Gido duc cung véi Cr. Frank Carbone, Thi truéng Hoi dong Fairfield va Ba Shirley
Leong, Giam dbc Vién. Tir bay gio cur dén va cac thanh vién trong gia dinh c6 thé vui choi, thu gian tai
Vuon Tam Linh va cau nguyén trude tuong Phat Quan Am va Pic Me Maria hang tuan.

Thay mit Ban lanh dao AVACS, t6i xin giri 10i cam on tdi tat ca cac nha tai trg cho Khu Vudn Tam Linh.
T6i ciing xin giri 101 cam on dén cac nhan vién AVACS ciia chiing toi, dic biét 1a Nhan, Pan va Hong vi
da dong gop cong suc cho dy an Khu vuon tam linh.

Hoi dong quan tri ciing danh gia cao tat ca nhan vién AVACS di lam viéc cham chi va trung thanh véi
AVACS. Téi ciing xin giri 10i cam on tdi toan thé cur dan va cac thanh vién trong gia dinh d4 théng cam,
hop tac va hd trg cho AVACS trong 6 nim qua.

Vi mua dong ndm nay sap dén nén da dén liic ban nén tiém véc xin cim va vic xin Covid 19 ting cuong
dé bao v€ moi nguoi trong vién dudng lao, dac biét la bao vé nhitng cu dén than yéu cua chung ta. Toi
mubn nhic nhé tat ca nhan vién, cu dan va thanh vién trong gia dinh hiy tiém vic xin dung han ky trudc
khi tham vién dudng lao. Xin chan thanh cam on sy hop tac cua quy vi.

Béc st David Minh Tang

Chu tich AVACS

04/02/2024
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Cac nhan vién khac hat tang cu dan nhan dip d6n ndm mai 2024 tai AVACS.

Mot bira tiéc mung ndm mai trang
trong danh cho céc cu dan da dugc
t6 chtrc tai AVACS vao ngay dau
tién cua Thang 1 nam 2024. Cac cu
dan da tu hop tai hoi truong khu C
dé tham gia su kién nay. Céac bac
duoc phuc vu voi nhitng mén an dac
biét

bao gém Pate Chaud (Pateso), mot
loai banh man ngot kiéu Phap, bong
ngo, kem va nudc ngot. Ngoai ra,
cac cu dan da duoc thuong thirc
chuong trinh ca nhac thuc hién boi
nhan vién tir cac phong ban ctia
AVACS. Céac cu dan da cham cha
thuong thure cac nhac phém viét
nam rét hay do cac nhén vién trinh
dién.
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KY NIEM NGAY QUOC KHANH UC 2024 TAI AVACS

Ty Ngay Quoc khanh Uc 12 ngay 1€ chinh thirc ctia
Nude Uc. N6 dugc t6 chirc hang nim vao ngay 26
S = thang 1 danh du cudc d6 bo nam 1788 cua Ham

; do6i thir nhit va duong co Lién minh ctia Vuong
qudc Anh boi Arthur Philip tai Sydney Cove, mot
vinh nho trén bo phia nam cua Cang Sydney.
Ngay dic biét nay ludn dugce t chirc 16n tai
AVACS nhu mot cach thé hién 1ong biét on dbi
v6i ving dat nay vi hau hét cu dan déu 1a nguoi
Viét ti nan da dén dit nudce xinh dep nay tur nhiing
nam 1970 va nuéc Uc chinh 12 ngdi nha méi hanh
. phic cho cong dong nguoi Viét an cu véi cude
song tot hon bao gdm ca gido duc, co hdi viéc lam
va su tu do.

Dé ky niém su kién quan trong nay, chung t6i da to chirc nhidu hoat dong trong thang 1 nam 2024 dé cu dan tham gia. Mot
trong nhiing hoat dong nay l1a cu dan va nhén vién cung nhau thuc hién thu cong cac 14 co quoc gia Uc.

Cac cu dan tap trung tai hdi truong chung clia
AVACS dé tham dy 18 ky niém Ngay Qudc khanh Uc
2024. Cu dan cua chung t6i c6 co hdi hat theo bai
qudc ca Uc “Advance Australia Fair”, gio cao nhiing
14 co Uc duoc lam thii cong trudc do6 trong khi xem
budi 1& mimg dugc phat séng trén TV va thudng thirc
nhiing mén ngon nhu banh Lamingtons, ciing nhu
banh sinh nhat cia nhitng cu dén sinh vao Thang 1,
khoai tay chién va nuéc ngot.
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Cu dan da c6 mdt ngay diy y nghia va vui vé chao mirng Ngay Qudc khanh Uc 2024 ciing nhuw ti¢c sinh nhit hang
thang ctia nhirng cw dan sinh vao thang 1.

I SR WA R

Doi ngil quan 1y ciing c6 mit tai su kién dic biét dé gui nhimng 01 chuc t6t dep nhat téi cur dan nhan Ngay Qudc khanh
Uc ciing nhu vao ngay sinh nhat ctia ho. Sau d6 cu dan dé c6 rat nhiéu birc anh dep chup cing ban quan 1y va nhan vién
dé luu gitr nhitng khoanh khéc ky niém nay.

Ban quén ly va Nhom td chirc sinh hoat da hd trg phuc vu cu dan banh Lamington, loai banh bong lan déc trung cia Uc duoc phuc vu
trong cac dip 1€ dic biét ctia Uc. Cu dan d3 duge cac giong ca AVACS hat tang trong budi hoa nhac dé giai tri va thu gidn, sau d6 ho da
¢6 nhiing birc anh vui vé chup cting nhém nhan vién nhu mot hoat dong hd tro giai tri nhan Ngay Quéc Khanh Uc 2024 va Sinh nhat
Cu Dén thang 1 nam 2024.



AVACS STAFF LUNAR NEW YEAR PARTY 2024 - ANIGHT TO REMEMBER

M Theo truyén théng, Ban Giam dbc ludn té chire tiée thudng nién cudi nim
am lich dé khen thuong nhitng nhan vién c6 dong gop xuit sic va cong hién
cho viéc chdm séc va phuc vu cu dan cta chiing t6i tai AVACS. Nam nay
chiing t6i1 da c6 mot dém ti€c vui vé vdi cac mon an ngon tai Nha hang
Barluck Cabramatta. Hoi ddng quan tri va ban quan Iy AVACS trinh bay
tom tit nhitng thanh tyu ma vién ciia chung t6i dat dugc trong subt nam
qua, da danh gia cao su cham chi ctia nhan vién, phat tang bao do li xi
truyén théng cho nhan vién, cing nhau cit banh Tét Am Lich va chia sé
nhitng khoanh khac hanh phtc nhat trong nim bang nhiing birc anh dep
chup ciing nhau va thuéng thirc budi hoa nhac do cac vi khach va doi ngii
nhan vién cta ching t6i biéu dién.
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Mot sb guong mit xinh dep ciia dém v6i 4o dai truyén thong Viét Nam 4n tuong, trang phuc Tét Nguyén dan truyén thdng, trong d6 c6 cap doi
ctia chu tich vién chung t6i, Béac si David Tang va Giam ddc diéu hanh Ba Tracey Kiéu Tang cing voi cc nhan vién va ngudi than ciia ho.
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Mot s6 hinh énh trong budi tiéc va céc hoat dong thit vi trong dém, trong d6 c6 bai phét biéu chiic mimg ndm méi ctia Chu tich AVACS t6i toan thé nhan vién
AVACS, bai hat chu dé khai mac su kién, CEO va FM trao ti d6 lam phan thudng Tét Am Lich cho nhéan vién va banh Tét do Giam Poc Diéu Hanh Tracey Tang tu
lam 1am qua tang cho nhiing dong gop dac biét cuia nhan vién AVACS.

Nhan vién cung
nhau chyp hinh ki
niém sau khi nhan
bao do i xi tir
Giam Déc Diéu
Hanh va Giam Déc
Vién. Bém ti¢c da
dién ra diy thu vi
véi am nhac va giai
tri phuc vu bai
nhan vién va hoi
ddng quan tri ciing
nhu tiéng hat cua
khach moi va khiéu
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| Happy New Year :
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Chao mimg dén véi budi tiée tht nién 2024 danh cho cu dan tai AVACS! Chung t6i xin giri 161 cam on chan thanh t6i Ban Giam ddc,
Ban Quan 1y, nhén vién tir cac phong ban khac nhau cia AVACS va cac cu dan than yéu cua ching t6i da dén du gitp cho bira tiéc tat
nién cua chuing t6i dugc dlen ra tot dep va vui vé. Nam nay 1a nim con Rdng, cung hoang dao déc biét tur troi tugng trung cho quyen
lyc v6 han, hoang gia quyén quy, lanh dao va thanh cong. Vi vdy, ching t6i xin chuc vién AVACS , toan thé cu dan, nhan vién va
ngudi thdn mot ndm méi nhiéu strc khoe, may mian va thinh vuong. Trong ngay chung tdi da thyc hién nhiéu hoat ddng nham mang
dén khong khi Tét Nguyén dén cho cac cu dan bao gém mua lan, n trua ndm mai v6i cc moén in dac biét, tang tai do i xi cho cur dan
va chwong trinh nhac mimg nim méi véi tiéng hat tuyét voi tir khach m01 va nhan vién.

Mot birc anh déng yéu ciia Gidm Ddc diéu hanh
Tracey Tang va Giam déc Vién, Shirley LEONG tai
Tiéc mimg Tét Am Lich 2024

o wy

Cu dan va céc thanh vién trong gia dinh thuc sy rat thich bita trra mimg Tét Am Lich 2024 v&i C4 hdi va cac
mon ngon khéc.
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Hoi ddng
quan tri
AVACS va
Giam dbc
Vién da
chup hinh
ky niém
voi quy cu
dan trong
Tiéc mung
Tét am lich
2024 tai
AVACS.
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Cu dén dién céc bd trang phuc truyén théng Viét Nam xinh dep va

trai qua nhirng gidy phut vui vé cung nhan
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HAPPY VALENTINE’S DAY 2024 AT AVACS HOME
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TO ME, YOU ARE AWESOME

» Happy
Valentine'sy”™

Day! Y
&

Thank you for the love, care,
and everything you do for me!
I love you with all my heart!
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Lé tinh nhan (14/2) 1a ngay cic cip tinh nhan bay to tinh cam bang
nhing 161 chuc va trao nhau nhitng moén qua. Theo truyén thuyet
ngudn gbe cta ngay 18 tinh nhan 14 mot cau chuyén lién quan dén
mot linh muc nguoi La Ma Thanh Valentine da gitp do nhitng
ngudi tré dang yéu c6 thé cing nhau t6 chirc dam cudi cho nhiing
ngudi linh Thién chua gido; Ho bi cAm két hon dudi thoi hoang dé
La Ma. Dudi triéu dai cuia Hoang dé Claudius II, Dé quc La Ma da
tham gia nhidu cudc chinh phat dAm méau va khong dugc nhan dan
tng ho do cac chang trai tré khong mudn gia nhap quan doi va
khong mudn bi chia cat véi nhitng ngudi than yéu ciia minh. Va roi
Thanh Valentine da bi cAm ti béi nhitng nghia cir cao dep ciia minh
d6i v6i tinh yéu. Gidi tré bay to 1ong biét on ddi voi Thanh bang
cach ném hoa va thu qua ctra s6 cho anh ta. Sau do, trude khi bi
hanh quyét, vi linh muc da viét mot 14 thu dé “Guri tir Valentine”
dén cho con gai ngudi cai nguc, ngudi ma anh da két ban va nghe
noi rang da dugc chira khoi mu Ioa.

Ké tir ngay do, nguoi ta thuong ky tén vao nhiing 1a thu “Guri tir Valentine” bt ngudn tir truyén thuyét ndy va ting hoa hong
do6 cling nhu tang socola cho nguoi yéu cua minh voi y nghia tugng trung cho tinh yéu vinh ctu.

Biéu tuong 1a cap d6i duy nhét tai AVACS, Ong Quang Tién NGUYEN va v 1a Ba Thudn NGUYEN trong chuong trinh dic biét L& Tinh nhan
14/02/2024 véi khung canh dac biét tai mot ban an riéng tu voi sy phuc vu ciia nhan vién phu trach sinh hoat cho khoanh khéc dac biét cua ho;
Sau d6, ca hai ciing cac cu dan khac dugc ting nhimg mon qua dic trung trong ngay bao gdm hoa hdng do, dic biét banh nuéng nho va sé ¢d la va
cung nhau chyp nhiing birc anh dep theo cap va timg anh riéng 1é v6i bé hoa Valentine. Cu dan da ¢ co hdi tham gia x6 s 1a mot trd choi tha vi
trong dip dic biét ndy va c6 mot cu dan nam va mot nir da trang thudng véi con sb may mén cua ho.
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CHUC MUNG NGAY QUOC TE PHU NU 8/3/2024 TAI VIEN VA TIEC
SINH NHAT CU DAN THANG 3

AVACS di t6 chirc 18 ky niém trang trong ngay Qudc té Phu Nit
(IWD) cho céc cu dan nit noi riéng va cho tit ca cac cu dan noi
chung trong vién. Ho dé c6 co hoi dé nhic lai ngudn gbc va y
nghia ngay qudc té phu nir bt nguon tur cac phong trao lao dong
& Bic My va Chau Au vao dau thé ky 20. TWD 1a mot ngay déc
biét dé tri an phu nit 1a nhitg ngudi me va ngudi chi hién nhat
sinh ra con ngudi cua thé gidi ndy va nhan lanh vai trd quan trong
trong viéc xay dung mot xa hdi van minh, hién dai. Cu dan tap
trung tai hoi truong sy kién dé cing dn mimg dip 1& quan trong
nay

va ky niém ngay sinh nhat ctia nhitng cu dan sinh vao thang Ba.
Ho thudng thirc nhitng mén &n ngot tir AVACS va banh sinh nhat
ngon tuyét cua gia dinh cac cu dan sinh trong thang 3 danh cho
dip 1€ dic biét 2- trong 1 nay.

Ngay Quéc té Phuy nit con ghi nhé cude khdi nghia cta hai chi em Trung Tric va
Trung Nhi da xuat sac gianh thang loi trong cude dau tranh chong lai quan Dong
phuong Trung Hoa c6 dai vi tu do ctiia Viét Nam ta luc bay gio.

Néam nay, ching t6i moi cac thanh vién trong gia dinh dép mang theo qua dé chiic mumg sinh nhét nhirng ngudi than yéu cta ho. Nhimg
cu dan sinh vao thang 3 la ba Thoa NGUYEN tron 87 tuoi va ba Thi Tiet NGUYEN nhan dip sinh nhat 100 tuéi ndm nay. Tat ca chung
t6i déu dic biét chiic mimg su trtrong tho dang ké cua ba.

\h‘app:, Wemens [7(;4/
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LE CAUNGUYEN LAM PHEP CHO TUQNG PUC ME VA TUQNG QUAN AM BO TAT TAI VUON TAM LINH AVACS.

L& lam phép tugng Buc Me Maria, me Chtia Gié€su da dugc chinh thirc ctr hanh tai Vuon tam linh
AVACS méi xay dung. Budi 1& dugc cir hanh bai linh muc tir nha tho, nguoi di vui 1ong tinh nguyén ctr
hanh thanh 1& thuong xuyén tai AVACS vao mdi sang thir Nam cho cu dan cta chung toi. Budi 18 dién
ra thanh cong tét dep voi su c6 mat day du cua cac tin hiru cu dan Cong gido va Giam ddc Vién Shirley
Leong ciing da tham du Thanh 18 dau tién cta chung t6i trude Tuong Pirc Me Maria méi duoc thanh
hién v6i niém tin ton trong va ddng ngudng mo nhat tir cur dan va nhan vién.

L& an vi twong Phat Quan Am Bo Tat cling da dugc cir hanh tbt dep tai Vuon Tam Linh vao mét
ngdy sang thir sau nang dep, ngdy hom sau sau ngay nhom ciu nguyén Cong gido. Budi 18 da
dién ra mot cach trinh trong v6i su ¢6 mit hau hét day du ciia cac cu dan Phét giao va véi sy tham
du ctia Giam déc vién cia chung t6i Shirley Leong trong budi 18 cau nguyén Phat gido dau tién
clia chung t6i trude Tugng BO tat méi voi niém tin ton trong nhét tir cu dan va nhén vién.
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Loi cau nguyén truyén thong cta Phat gido: “Xin chu Phat va B6
Tat phu hd cho chung con khong con khd dau va tranh dwoc nhiing
nguyén nhan gy kho dau; Cau mong tat ca chiing sanh séng trong
an lac, khong bi vuéng béi tham, san, si trong cudc séng nay nita.

Loi cdu nguyén v6i Pac Trinh Nit Maria:
“ Thanh Maria, BPuc Me Chua Troi, cau cho ching con 1a ké co
toi, khi nay va trong gi¢ 1am tir. Amen”
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KHAI TRUONG VUON TAM LINH AVACS
Sunday, 24 March 2024

Sau mot thoi gian mong moi cho doi, du
an xay dung Vuon tam linh tai AVACS
d3 duoc hoan thanh tét dep. Pay 13 noi cu |
dan ctia chung t6i ¢6 thé duy tri nhu cau 8
song tinh than ma trudc dy ho co thé lam [
trude khi dinh cu 1au dai tai AVACS. T
nay tréd di, cu dan Céng Gido cling nhu
hau hét cac Phat tir tai AVACS ¢6 thé !
ciu nguyén trude tugng Dirc Me va Quan S
Am B0 Tat dang kinh trong bau khong
khi trong lanh.

Welcome to the opening
of AVACS Spiri

H N

Chu nhét ngay 24/03/2024 Vuon Tam Linh ching t6i d chinh thirc khanh thanh. Budi 18 bat dau véi Béac si David Minh Tang, Chu tich
AVACS va bai phat biéu ciia Ba Shirley Leong Giam déc Vién véi su ¢6 mit ciia cac Giam ddc sang 1ap AVACS khac: Ba Tracey Kiéu Ting,
Bac si Hao Vii, Bac s Vinh Nguyén, Ngai Chris Bowen, Bé truong Bo Bién d6i Khi hau va Ning luong va Ngai Jason Clare, Bo truong Bo
Ning lwong Gi4o duc cung v6i Cr. Frank Carbone, Thi truong Hoi dong Fairfield va cac vi khach V.LP khac. Am thuc va banh mi kep kem
Gelato Y da dugc phuc vu va budi hoa nhac do Kim Ngoc nhédn vién cia AVACS trinh dién ciing cac nhan vién va khach moi da dugce t6 chirc
ngay tai chd dé phuc vu nhitng nguoi tham sy kién dac biét trong nam ciia AVACS.
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4 E X ‘;A 2 \7‘ TEXTAR' JA
Nhiing ling hoa khai truong va hoa chic mimg tuyét dep cia AVACS va céc vi khach quy trong ngay khanh thanh
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Mot s6 mén ngon trong tiéc buffet trua danh cho cac vi khach quy trong L& khanh thanh Vuon Tam Linh AVACS
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Du an khu vudn 4n tugng nay 1 su hop tac va dong gop to 16n ciia nhitng ngudi tai nang va tot bung nhat ciia AVACS bao gom Hoi dong quan tri
AVACS, céc nha tai trg hao phong cho du an, Ban quan 1y AVACS, nhan vién Ong Vin Nhan Ho va bo phan bao tri 1a doi ngii nhitng nguoi xay
dung ngdi nha thyuc sy cho khu vuon nay, nhimg nha diéu khic cho cac birc tuong ¢ Viét Nam, Péu bép AVACS Thanh Héng Huynh nguoi da tim
ra cac nha diéu khic & Ngii Hanh Son, Viét Nam dé tac tugng Puc Me va B6 Tat mot cach khéo 1éo va ph01 hop mot cach c6 trach nhiém dé cap
nhat tién do thi cong céc birc tuong cho Gidm dbc diéu hanh Tracey Kiéu Ting cua chung t6i cho dén khi hoan thanh, cic cong ty van chuyén, ciing
nhu cac nha thau khac tai Nuée Uc, nhitng nguoi di ing ho hoan thanh nhing céng doan cudi cing dé tao thanh mot Khu Vuon Tam Linh tuyét voi
va linh muc ciing nhu chu ni Phét gido da 1am 1& ciu phuc cho twong Dirc Me va twong Bb Tat méi.

Lé khanh thanh Vuon Tam Linh AVACS d3 chinh thirc dién ra véi viée cét bang khanh thanh boi cac Giam ddc sang lap AVACS, Giam
doc Vién va céc vi khach quy khac.

Birc anh ky niém cta cac Giam ddc sang lap AVACS, Ong Vian Nhan Ho nhan vién phu trach sinh hoat va ciing 1a nguoi gop phan quan
trong trong viéc xay dyng Vuon Tam Linh AVACS va céac vi khach quy trudce tugng Plrc Me Maria trong ngay khanh thanh.

Burc anh luu niém dugce chup gitta Chu tich AVACS, Béac st David Minh Tang va Giam dbc diéu hanh Ba Tracey Kiéu Tang va cac vi
quan khach trude tuong Bo Tat (twgng Phat Quan Am) trong ngay khanh thanh.
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HOAT DONG CU DAN TRONG QUY | NAM 2024 (Thang 1 — Thang 3)

Hoat dong ngoai troi ciia cu ddn
Nhom phu trach sinh hoat va giai tri t6 chirc cac hoat dong ngoai troi cho cu dan theo lich hang tuan. Cu dén tap trung tai khu A va
khu C dé tham gia mét s6 hoat dong ngoai tro1 nhu tam nang, udng tra budi sang hodc don gian 1a thuong thire
nhimg khu vuon dang n6 hoa hong mua thu, cdy quyt triu qua va nhiéu loai cy ban dia khac nhau. Trong tuan, cu dan duoc dua dén
Khu Vuon Tam Linh dé viéng thim va cau nguyén véi Pic Me Maria va Quan Am B6 Tat khi thoi tiét thuan loi.

Hoat dong trong nha cda cuw dan
Nhom phu trach sinh hoat va giai tri to chirc cac hoat dong trong nha cho cu dan hang ngay. Cu dan tap trung tai khu A va khu C
ban ngay dé tham gia vao mét loat cac hoat dong trong nha bao gdm céc bai tap thé duc budi sang, t6 mau hoa vin, v& hoa van, lam
gidy thi cong hoa vin chao mimg Tét Nguyén dan, Ngay 18 tinh nhan 2024 va cac su kién sip t6i khéc tai vién, cac tro choi trén
ban, xem video ca nhac giai tri, dao quanh vién v.v.
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ave an up-to-date influenza vaccination.

ter flu season on us we continue to remain vigilant to protect the vulnerable
e care for.

We are currently rolling out our 2024 influenza vaccination program for staff. All residents
are also being supported to have their vaccination by their General Practitioner.

Vaccination clinic is also organized for Covid-19 booster dose on a regular basis.

acs management team continues to assess our current arrangements for entry to our
home. All visitors and staff are required to conduct a Rapid Antigen Test before entering
and are also required to wear a mask while in the home. We monitor this regularly.

All Avacs staff are required to have a current influenza vaccination, we also encourage
them to keep up to date with their Covid-19 vaccinations.

It is pleasing to see the cases of Covid-19 in Avacs home decreasing, and | thank you all for
your patience and support with our infection prevention controls we have kept in place to
ensure everyone safe.

Kim Hoa Nguyen
Infection Prevention and Control Lead (IPC Lead)




CAC SU KIEN SAP TOI CO TRONG BAN TIN QUY 2 CUA AVACS (THANG 4 — THANG 6 NAM 2024)
Ngay Anzac Thi&r Nam 25/04

Ngay cla Me Chu nhat 12/05/2024

Ngay Quéc té Y Ta Cha nhat 12/05/2024

Dai I1& Phat Dan th& Tw ngay 22/05/2024 (nham ngay 15 thang 4 nam 2024 Am lich)

Sinh Nhat Vua Th& Hai 10/06/2024

HOAT DONG TRONG THANG TO!

» Cac chuyén xe buyt da ngoai dang tam ngwng dé stra chira lai’xe tai AVACS nham giup cuw
dan di chuyén lén xe dé& dang hon.

» Gir Thw Gian sé dwoc té chire lai v&i nhiéu loai thirc &n nh€ hon cho cw dan tham gia
chwong trinh. Cw dan sé dwoc phuc vu cha gid va pizza cufig v&i khoai tay chién va kem dé
mang dén cho cw dan sy m&i la va lam cho Gi®& Thw Gian/ga ho tr& nén tha vi hon.

» Ngay BBQ sé dwoc danh dé phuc vu cac moén an da van hoa dé cung cap cho cw dan cla
chuang toi

nhiéu khau vi an uéng hon vao cubi mbi thang dé cai thién chat lwong cudc sbéng cua ho.

Cac nhan vién AVACS di lam viéc cham chi dé cung cap dich vu cham séc chéat lwong cao
nhéat cho cac bac cao nién gia yéu va dé bj tdn thwong nhat trong xa héi va con hon thé niva
khi phai déi mat v&i nhirng thach thirc dang dién ra do lay nhiém COVID-19 tai cac Co s&
Cham sé6c Ngwoi cao tudi Noi tru. Chung téi xin cam on cw dan va gia dinh vi sw kién nhan,
hiéu biét va hé tro cta ho.

CHUNG TOI DANH GIA CAQ PHAN HOI CUA BAN

Chung téi tan tam cung cap dich vu cham séc cé chat lwong cao nhat va hoan nghénh nhirng
nhan xét, 1&i khen va khiéu nai caa ban vi nhirng diéu nay giup chang téi lién tuc cai thién cac
dich vu ma chung téi cung cap. Ban luén dwo'c hoan nghénh cung cap phan héi trwc tiép cho
nhan vién trong vién cta ching téi; Ngoai ra, cac mau don phan hdi c6é san trong vién cua
chuing tbéi va ban cé6 thé dwa don phan héi cho nhan vién, hodc bé vao hép thw phan héi hay
gi bwu dién lai cho chung toi.

Cac cude hop cu dan

Cudc hop Cw Dan Thwong Tru & Pai dién cua chung téi dwoc té6 chirc mdi 2 thang
mot 1an va Cuéc hop Uy ban Cé van Thwong tra dwoc té chirc hang quy. Xin vui long
ghi chu lai va chung téi rat hoan nghénh va danh gia cao sw tham gia cta ban vao
cudc hop nay. Nhirng ngay hop nay sé dwoc théng bao qua email dén cac thanh vién
uy ban va dai dién cw dan.

BAN BIEN TAP COVAN

Chu tich H6i ddng quan tri Quan ly vién

Nhém phu trach hoat dong giai ) ) )

tri Australian Vietnamese Aged Care Services

783 — 785 The Horsley Drive, Smithfield 2164 Australia



