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THE LATEST NEWS

MESSAGE FROM

PRESIDENT

Dear AVACS residents, family members
and staff,

This year, in June 2023, will mark another
important milestone in AVACS nursing
home history.

Our nursing home will be in operation for
5 years and now we have achieved a full
100% occupancy and we have been able
to help many frail, lonely and socially HAp

disadvantage elderly people in the
community. N[W V[AH

Our AVACS nursing home has fully passed and met all 8 Accreditation
Quality Standards conducted by the Australian Aged Care Quality and
Safety Commission. We have received Good Rating by the Australian
Government to indicate the good quality of care across 4 key areas of
performance such as Compliance, Quality Measures, Residents’
Experience and Staffing. This is a very good news and a great

BY DR. DAVID TANG

achievement for all of us. Our main objectives are caring for the
residents with our best ability, treating them with respects and
providing them with choices and dignity.

On behalf of AVACS Board, | would like to thank you all AVACS staff
for your diligent and hard working to care for our residents. The Board
has appreciated all AVACS staff who worked so hard and loyal to
AVACS.

r ‘;‘--‘I--_"aléo' W_duld like to thank you all residents and family members for
your understanding, co-operation and support for AVACS over the
past 5 years.

As the winter this year is approaching soon, it is time for having your
influenza vaccine and Covid 19 booster vaccine to protect everyone in
the nursing home, especially to protect our beloved residents. | would
like to remind all staff, residents and family members to get your
vaccine up to date before visiting the nursing home. Thank you very
much for your co-operation.

Dr. David Minh Tang

AVACS President

19/03/2023
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Love was almost definitely in the air at Avacs

The residents had a great afternoon sharing their love and friendship with
each other. to make things extra special and loved up. They all enjoyed a
wonderful afternoon tea with some yummy cup cakes and waffles.

glll of us here at Avacs- We wish you a wonderful day filled with love!

- 14 FEBRUARY
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MAY WE ALL BE UNITED
AS ONE FAMILY!

important holiday and

» people welcome a

h good health, luck, and

'dent CEO, and board

isi o celebrate New year to

say thank you to our staff for the love, mercy, and

care they show our residents and their families

every day.
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RE THE MOST AMAZING
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BIRTHDAY
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« MOTHERS ARE THE BEST GIFT.
HAPPY BIRTHDAY!

ADORE
Happy birthday to the woman who

sacrificed so much for us. We simply
adore you!
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It was time to dust off the dancing
shoes and celebrate two years' worth
of achievements at Canley Vale
International Function Center in \“
February as the Avacs team gathered ;
to mark their achievements. It was a |
much-anticipated night which
rewarded the staff who were all so @
happy to be together again. g
Congratulations to all ! {J
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Happy Melbourne Cup day 2022! Our
gorgeous residents celebrated Melbourne Cup
with fancy hats, delicious food, a glass of
bubbles and race on the big screen for
everyone to enjoy. We hope you back a winner
and have a fabulous day enjoying the race
that stops a nation.
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UE YOUR FEED BACK

J1DING THE HIGHEST QUALITY CARE, AND
OMPLIMENTS AND COMPLAINTS AS THESE

HELP US T0 CONTINUALLY IMPROVE THE SERVICES WE PROVIDE. YOU ARE
ALWAYS WELCOME TO PROVIDE FEEDBACK DIRECTLY TO STAFF AT OUR
HOME; ALTERNATIVELY, FEEDBACK FORMS ARE AVAILABLE THROUGHOUT
OUR HOME AND CAN BE HANDED T0 A STAFF MEMBER, PLACED IN A
SUGGESTION BOX OR POSTED BACK TO US.

UPCOMING EVENTS

EASTER
ANZAC DAY
MOTHER'S DAY
VESAK DAY

CONTACT US
AUSTRALIAN VIETNAMESE AGED CARE SERVICE

783-785 THE HORSLEY DRIVE SMITHFIELD 2164
PHONE: 82348853
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